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(ICFTU: International Confederation of Free Trade Unions) A4:o|t}.

3) Adeze) xFSo] Uyl FAL Yo FxF 896l sAsh b
o wEEFAPE = ADES ARIRE HERF/AAFS Bohlr] YA
AR w28 AYSA HI, 2HY S9 Avglel Eo| AFH7] WRe A
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B9 9719 34 &
-E101'= S &% W(Confederation of Thai Labour)
-Ei= = SX&(Labour Unions of Thailand)
-Ei== 532 (Labour Congress of Thailand)
-EH= ARIE =S H=33/2(National Congress of Private Employees of Thailand)
| —Ei===&=3|2(National Congress of Thai Labour)
-3 RS X882 (National Free Labour Union Congress)
-8 =3 &38| 2(National Labour Congress)
-EH=2= S X835/ 9(Thai Trade Union Congress)
-Ei=4 G = S8 28l (Thailand Council of Industrial Labour)
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Korean Company Survey(gk= 3]A} A}

These are the results of interviews from local union leaders at the Korean
owned SAMHAN, MS and SH international factories, along with information
giving by federation leaders at CCAWDU and NIFTUC. Some of our results
also come from cases that we the interviewers (Mr. An Nan and Pharith
Kong) have learned from our experience working on disputes settled in
arbitration councils.

otefe] W&& CCAWDUINIFTUCS AE2 AftellA F Ansel g,
SAMHAN, MS and SH A} 59 47|99 IIAAL RES WAHEAG
Ayoltt, ARFO] YR 98 HWHASMr. An Nan and Pharith Kong)o)
SALRTAZ AN AR PHANN v e ASEE EdhEo) Qi)

-Most Korean owned factories have created many problems, such as,
violating union rights and ignoring or failing to implement most awards
granted by the arbitration council.

T ¥ FFELS BS FAES UEY Uvh AdE So 2§ P
AAsA @3,  FAAEZGAM sletm dE gREe] s RAFAY
ol g &} eFokrh.

They foster undesirable working conditions, create a many labor disputes
and most do not abide by the labor law.

a5 B x=FxAeR Zedy, e :FEYL BEJLY agn
2ol = HE A7)1A et

Compared to other companies that are managed by Cambodian, Chinese or
other nationalities, Koreans are the worst.
Zutel, 22 5 yebEe) it 3457 vwele] d2FPE0] ool

Korean Companies create negative effects on the labor market, by tainting
the images of some ethical buyers, such as, Gap and Reebok. When these
buyers are faced with unethical production practices they can and have
removed orders from Cambodian factories and done business elsewhere.
These problems have occurred at SAMHAN, HANA., MS International and
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the Jung Mine factory. To see these case studies go: Website: |
www.arbitrationcouncil.org

% TAES Gap and Reebokd #& 4% &HAQY 7IFES ovAx
HAAF)HA  wFAF FAAJ] FEE 71zlar Qlek, olE 7IdER

ghg e 2l Al HAd o fgHdel FFEE] FEES FHista HE

FhA AFAS slsieh ol #AlEL& SAMHAN, HANA, MS International and

the Jung Mine factoryollA] A5} %ich.

Al ZALE 87] $lElME YAl E : www.arbitrationcouncil.org® B ®t}

Compared to domestic factories, Korean owned factories usually have worse
working conditions.
FUFZCERel FHET vwg o I FHFEC] dwtHeor HA
wE o] deotait,

No changes, besides declining working conditions.

EERU 3 o vt ik

We are aware of some of ILO’s conventions. Yes ILO Conv. 87, 98
o8 [LOZ%e dF&E o1 9o} 87x% 98%.

# 87, 98 are being violated
R7Z998% = 9utEol A skt

See Arbitration awards at www.abitration.council.org
Bao] olg B3-S www.abitration.council.org & He}

Work Place Safely (AFigHA)

This is common practice in Cambodia, factories usually give one medical
examination before the employee is hired.

227 2857 A, dyryez el ARAGE & Fe A9

Furolel e Qutael Hajolrt.

Approximately 0.5% ( SH Int.,, HANA, Samhan survey)
% 0.5% o]c}.
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Most suffer from heat exhaustion due to high temperatures and faint. Other

injuries include needle accidents or burns from irons.

gy-Eol %2 2EE2 I 1EE 1FL Ta, AAUAUE . g Fie

AZoAN BIAY 3L de A Folth

No special treatment is given for illness. Some Companies cover some
medical expenses.

AHajzol A SHE ANErE HFA Feoh. dF JAES ozte] ouH|R&
Fogic

N/A , All accident are reported. Workers have not expressed any specific
fears related to reporting injuries.

N/A, € Alie By, =552 Asjiiet #dd oud Ffs 24
gl ot

There is not a clear report of workers surveyed in this category.

o] WFoM FAlE wE2HE] tiE F&E Burt .

Employment Stability(3Z-8¢+4)

BSMHANWhen it closed it did not pay workers in accordance to the law
BMs- Closed and changed its name to eliminate the union.

SAMHAN - ¥& 23%& 4, =525 A Hol & dFE A338HA skt
MS - &8 21, 2 E Qlof7] $i8td A3 E v,

Some Korean factories have closed.

oy FHAEL F& Dol FchEHA ) A,
The main reasons given are the end of the MFA, the lost business or
bankruptcy.

AAAA S, 3k 5] MFA o 93 A4S F2 of = Uit

About = 3.47% Only the SAMHAN factory closed causing 8000 workers to
lose their jobs.
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ok 3.47%2] =B E0| °ste] SAMHAN F%& #& @1 o2 1t
8,000 9 =EatEe] dztelE A HA

The SAMHAN factory closed when Gap removed its orders from the plant.
Gap's removal was due to the unfavorable working conditions at SAMHAN,
which threatened to taint Gaps images as an ethical buyer.

GAPAV7} RS 43S o, SAMHAN 33& 7& @itk GAPY FHziEe
SAMHAN9] dotgt w%zo] 7% Hoz ol &#7Idelzte GAPY
olm| x| & WAA 7] wjFoltt.

The SH International factory seems to have developed a good relationship
with the union, since the time the union struck to get a reinstatement of
their leadership. Now managers know how strong the union is, which is why
they make efforts to cooperate. (One factory SH Int.)

SHEALS w27t A xzte] 24S g8 3L ¢ o] F2 o] #ANNE
o) =="e A g dA BEE =27 vl Zg 2, 28] o #Hs
8 x=gsjof = xE <¢x k. (1 FFSHHF)

Basic Labor right unjust labor practice(*xz%7]¥3&)

Each surveyed factory has at least one active union, while at times there
maybe up to 3-4 local unions within a single factory.
2AY B A7ele Hol® @& 7 oldel @A =27t Atk W2E @
Aol BF ol 3-47A7AA A wzFo U/ Bk

Local industrial unions at the factory level

= Federations that are alliances of factory level unions at the National
level

99 FAEAdE 1Y Az - &9
(N9 dol) A= & v &&HA ot

ol

B 2B A A

rlo

Some factories 20 %, Some 80%
ol ZTAEL 20%, ol® FHEL 80%

Fear of management, Interference by Management, Lack of trust toward

unions due to experience with week or bad unions.

_.90__

Hele FEE, B wal, $£2 48 kX APoR A ko) i@ g9

1=}
T%

No (No Union office in factory level) But National federations have
outside offices. '

FHUSAAE w2 AR Yok 2y HE APwzolE 9%o] AFAo]
it}

Not at the local factory level, but there are some offices at the national
ederations.

A3 £EAME foh 2 AFARANE RF ARl Yok

Affiliated with federations, and the federations are affiliated with intentional
unions.
AgA ] Adjo]ar, o]2|3 AFAE AYH o

The reason for the lack of trade unions at some factories is a result of
oppression or interference form management, danger of layoffs, factory
closure, or restructuring due to trade union activities.

29 TPl =5 2T $HS Qe olfi vt mE wa =Y v 2w,
ANH sluel AW, FF ok, EE =% 2F 2% Wl HE 7xzA
ofth, AR FHNA wE7 Yt olft: BeAY @l snel AW, FRLAL,
wZ2GE /A% FREY S el 9@ Aot

Some union members are fired from their job. Sometimes hired gangsters
are brought in to intimidate or beat union activists.

AR ZFJAEL HuHAY. dug2 =z @zEe] nLHo A ZFPJYESS
oAy Aso .

Some support has come from U.S. garment unions, such as, UNITE. They

supported a campaign for the reinstatement of an organizing leaders in the
SAMHAN factory, in 2003, CNV.

nla o BxF UNITEeA 4% 2ge] Hiu o, 15L& 2003Wd SAMHAN

TN 2A 350 BAL g AAAS A As)
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There is no coordinator to make any type of connections with the

administration. The means to achieve any type of cooperation is unknown.

WA el ojue 28 fuL At A7k gk WHA A7 Aok
ov] 7k Btk

There is a very small amount of wage improvement at one of the Korean
Companies, SH international. The rest of the factories have no means of
attaining wage improvements.

g2 RS F SHY oF 2o el A He#A FHEE
QAL A geoh

lllegal practices, oppression of trade unions and unpaid wages when

factories close.
2R g mi= ZEgh HEYF T EHS AP

Strikes are most likelyto occur at Korean owned factories, and many cases
are sent to the arbitration council. When workers march to the national
assembly they are met by crackdowns from police and are often beaten and
or arrested. Such action has occurred at SAM HAN, JUNG MIN and BUMIN.
example.

goe a2 TRdM 7Hg wAsy] doh 2n ge AeEel IAARLE
Budc, wEx50] =32 HFL A ARl oste ©@YE W FF
w A E k. SAM HAN, JUNG MIN and BUMIN ZME o) T UE
AR

We want to strengthen our unions and bargain for better working conditions.
Sale o e x5214% d8l A1 =2E Zseta Ao

We need solidarity from Korean unions work with us in pressuring Korean
owned factories into negotiations with our unions so Cambodian workers can
achieve collective bargaining agreements. We also need technical assistance
in regards to researching Korean ownership in Cambodia to support our
young labor movement

o= @2 wxSo] ¢ele o] dAudle de F/E  Agrh A
Aurol wEANY wAPE: AHT F Aok e w£@ Fuciohhe

- gz -

2714 A7) At AL =FEE7HE Ads] A% e 288
gt

Specifically, at the SH International factory the FTUWKC is in need of
international and especially Korean swpport to get its organizing leadership
reinstated. '
The is a HANA factory's NIFTUC lso in need of the same type of support
to not only have three of the factory’'s union leaders reinstated,but also
have criminal charges against them dropped.

SHEZoIA FTUWKCE AEA7 RAs0] 42 A Holn SHE Aot
HANA E%¢ NIFTUCE %29 dasht FAizie] doiA Ao

We are hopeful our unions can work together with the Korean trade unions
to promote our common struggle. We would like to learn from the Korean
trade unions how to best engage and fight the oppressive Korean
management. We need more cooperation with the Korean trade unions and
feel communication is the first step.

oal= EAS AAAF] 7] Y5t 2o =FEI Po] FE IHEg &
PRez2PH Eod FEwAAER BT ALE ¥E den At
gawze o @Pale A¥ch s ARUANME =7e e A
Zgelt
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Questionnaire regarding Korean corporations in SE Asia

B General questions regarding Korean Corporations

1. Have there been cases of management/labor conflict or oppression of labor during the last 5
years at Korean companies?

2. If there have been, please elaborate.

Year of conflict/ name of company/ whether trade union was involved/ concrete reason for
conflict(ex: wages, lay-offs, violence..)/ Response from company (ex: withdrawal of investment,
closing of factory, agreement with labor, labor oppression...) / whether there was cooperation
with outside labor organizations / whether there were press reports on issue/ etc

3. What is the general impression of Korean corporations in your country?

4. What is the impression of the labor management practices at Korean companies by workers
in your country?

5. Compared to other foreign companies, what is the level of welfare and labor intensity at
Korean companies like?

(DVery good (2 Good (3) Average @ Bad (5 Very bad

6. Please explain what effect the entrance of Korean companies has on your labor market.

(ex1: It contributes to creating jobs but the oppressive practices lead to a decrease in working
standards.

ex2: Working conditions are better than domestic companies but the image is bad due to
disrespectful treatment.)

7. Have their been any special changes regarding Korean companies recently? Please explain.
8. Are you aware of relevant ILO conventions or OECD guidelines?

9. If so, have there been cases of convention, guideline violations during the last 5 years?

10. Have suits or complaints been filed regarding violations?

11. If so, please elaborate on the details.

B Workplace Safety

19. Does the Korean company offer regular medical checkups?
(DYes @No

20. Approximately how many workers have suffered from workplace accidents or illnesses?
21. Please explain in detail about the accidents and illnesses.

22. What is the response to a workplace accident?

(1 No special treatment of injury/illness

2) Treatment paid for by injured person

3\1 Treatment paid for by company
@) Treatment by workplace accident insurance
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(5 Other

23. If you do not report workplace accidents/illnesses, what is the reason?
(D Fear of being layed-off

(2 Fear of receiving unfair work order/instruction

(3 Fear of being a burden to colleagues

@) Because treatment period is too long and the cost is too much

(® Other

24. Have there been workers that have been layed-off due to workplace accidents or illnesses?
@DYes(to24-1) @ No

24-1. What is the number of workers fired due to workplace accidents/illnesses, and the reason?

Il Employment Stability

25. Has there been restructuring during the last 5 years?
@ Yes(to 25-1) @ No

25-1. What was the extent, and result of the re-structuring process?

26. Do workers feel the threat of factory closure or re-structuring?
@ Yes (to 26-1) @ No

26-1. What is the reason? _
(D Management difficulties @) Effects of other companies 3 Workers’ collective action and
struggles @ Movement to a cheaper location (& Recession (6)Other

27. What percentage of workers have left for other jobs during the last few years?

28. What is the main reason for changing jobs?

(D End of contract term

(2 Current work(project) has been completed

(3 Employed as contract, or part-time worker

@) Other job that that has better working conditions, or better fits my ability

(5) Have reached company's retirement age

(® Due to family, school, or health reasons

(7 Management decision(Layoff, forced retirement etc)

® Other ( )

29. Have there been cooperation for employment stability between management and workers? If i
so, please explain.

B Basic Labor Rights and Unjust Labor Practices

1. Is there a trade union at your workplace?
D yes (to 2) @ no(to 3)
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2-1. What organizational for does the union take? B
(D Industrial union (2) regional union (3) company union 4) workplace council

2-2. What is the rate of workers organized into the trade union?
( persons out of, total workers)

2-3. What is the main reason workers do not join the trade union?
@ not eligible to join

(2) critical of trade union activities

@ family, colleagues discourage joining

@) Interference from management

(5 Do not feel the need to

® Other

2-4. Is there a trade union office?

Dyes @no

2-5. Is there a trade union full-timer?

2-6. Does the union have a organization that it is affiliated to?

2-7. Is there an education session for trade union members? If so, how many hours a year?

2-8. Are their joint/solidarity activities with other organization or civic movements(domestic or
international)? Please elaborate.

3. If there is no trade union, what is the reason?

(D Trade union not well know

(2 Disapproval of trade union activities

3 Do not feel the need for a trade union because working conditions are good

@) No activists to organize a trade union in the company

(5 Because of oppression or interference from management

(6 Factory in a special zone(ex: Special Economic, or Export Zone)

@ Danger of layoffs, factory closure, or restructuring due to trade union activities
(&) Other:

3-1. If there have been cases of interference from management, or restructuring to counter
trade union activities, please explain further:

3-2. Have there been support for trade union activities from other organization? Please explain
further.

3-3. Has there been cooperation with Korean organizations against unjust labor practices or
oppression of trade union activities?
DYes (to 3-3-1) (2No(to 3-3-2)

3-3-1. Please give us the details of the solidarity activities. What were the limitations and results
of such activities?

- 105 -




3-3-2. Please give us the reason for the absence of activities.
4. How do the workers attaint improvements in wages and working conditions?
4. Please mark below the unjust labor practices that exist at your workplace.

DOppression of trade union @unpaid wages @violation of human rights @surveillance of
workers (5beatings, abusive language ®’sexual harassment, discrimination against women

(Tillegal practices
(8)Other

5. How did workers respond to unjust labor practices? Please explain.
6. Do you have plans for establishing, or strengthening the trade union? Please elaborate.

8. What would you like to request from trade unions in Korea?

9. Other comments:
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Employec No,

1.C. No. 3

* patong yang tidak berkenaan

Babawa ssya penama di ates ¢ BERSETUJU / TIDAK BERSETURS DAN MENARIK BALIK
penuohanan permboham goion di Sarreng Electronies (M) Sdn. Bhd., beralamat di Lot 2, Lebgh 2, North
Klang Strasts, Arca 21, Industcial Park, 42000 Post Klang

Formation of Union(x5 AA).
Namc(°]7)

Employee Number(222F W 3F)
ID number(5= WHI)

| as named above agree/ do not agree and withdraw from formation of union in
Samsung Glectronic{M) <{address>

A Folo 2L Fooinl/ FoJeiA fon 44 AxFeojAlol. F4) e xx 44
Ax| G Pl

Signaturc.(A4 %)

Workers (=5 &)




KESATUAN PEKERJA PEKERJA PERUSAHAAN LETRIK

ELECTRICAL INDUSTRY WORKERS’ UNION
(No. Pendaftaran: 443)

No. 55-2. Jalan SS 15/8A, Subang Jaya,
Tel. No: 603-7335243, 7335244

Fax No: 603-7335246
Cable: ELECT UNION Petaling Jaya,

Kawasan Perusahaon Selat Kelong Utora
Kawasan 2]
42000 PEYALABUBAN KELANG

Deay Sir,

RE: HARASSMENT EBY SAMSUNG MANAGEMENT ON
WORKERS WHO HAVE JOINED THE UNION

It has been brought 1o our attention that the management of Sarsung (Malaysia) Sdn Bbd has
threatened to dismiss the workers who have joined the umion. The workers have been asked to

sign a standard document that hes beeo preparcd by the Corpany, stating that they bave nothing
to do with the union

Kindly take note that joining or forming 2 majon is the constitational xight of the workers in
the country.

Wo demand that you refiain from all your anti-umion activitics immediatcly. The union may bave

muk:hmhglaﬂimmdhddmxwa@l:fwmmtmﬂimm

m,mmummmmmm-m_mm from your
Company, it has been clearly stated that it is the xight of the workers 1o join the wnion and that the
Company put a stop to the anti-union activitics immediately.

Thank you.

Yours fairhfully.
ELECTRICAL INDUSTRY WORKERS’ UNION

o=

VEIARAGAVAN GOFPAL
Geneval Secretary

cc: Ketua Pengarah Perkadangan Ferusohaan, KL
Pengarah Perhubungan Perusahaan, KL

Affiliated To: Malaysian Tiadex Union Congress
[nternabonal Metalworkers” Federation Geneva,

47500 Petaling Jaya, Selangor, Malaysia.

Name list of workers who would like to cancel their signatures for organizi
tfrade union in the national center o

No. | Name Id Card [ Sign Remark |

Conclusion

HYINUNNUNABING SNAN N1TAINB INVNBAITHATIN N WAL 32
o. Name . -;dCard N Sign ! Remark
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Announcement

According to the working condition agreement dated 18 May 2005 whlch .
covers every Samsung workers although some do not sign for supporting in
the demands submitted by the workers' representatives to the company.
Although the Samsung Electro Mechanics company has attempted 1o
negotiate in good faith with the workers representatives, some of them have
obstructed the negotiations and incite workers. Therefore, the company has to
dismiss them. Every worker should forget the troubled incident, please do not
beheve in rumours or incitement by whom having malicious intent, and _
concentrate on your work as usual. The company has made a lot of effort but if
any worker violate the company’s rules and regulations or violate the law, the
company would take legal action against that worker.

(Mr_Noh Sung Hwan)
The company’s president



