9 ®As 7A%(as appropriate) AFoIH Au)zo) s avlA=E
sz AR 712F ZA(informed decisions)& W& F A=
= g e, AT ARCRE), & A (maintenance), 23 2 #H7]
=o] B3 AFen FEF ARE AT} gt

3 auzt Euk(consumer complaints)& Asar AH A A
(consumer disputes)€ FET H]8ol nggol FASL HA
o A F Y= TP A< AAE AFse]oF gt

4. 7| A ol ALY exdE ofdw 59 Ex EFA3Hdeceptive,
misleading, fraudulent, or unfair) ¥ ALY F8Hrepresentations
or omissions)e #BsAY 2H 3T B AAHAE oA

5. AH|Abe] TtolWAlE £33, NAREE B 5 5loof et

6. AAF AAAES An|y AMGLE s xAWA FF9 A% 2
olAd] tia Azte fEE WA Ee AATN Qo] FFEIH

=ng Aoz AU Yxshojor wrh

A8A 78 @ 7]4&(Science and Technology)

(@=A)7ge e 2L AFE o Pshaok 4=
L (G2A)71ge &Fo] 250 BFIHIL A& Z7+¢] #Harle A
A @ AYs FAHT o I R Agel A FT#H(lacal
and national innovative capacity)e] el A3 7148 F

Q=2 "ol 3t}

9 (G4 AY 853 4N AT AAAALHY BE

228~ OECD 23 7Y ol =2kl

& gad s #A 712 2 wshse oA A&F B

3. Ade A9 €8x A%e s 0¥ 98 4239 B

A AGE Sa% okeel 494 Vg nesEA A3

e sAMIA AEF AP ngAT o8] FAL FAs
7131'

4, AAALAY AH8E AF FoldL2E FAsiAY 2 Jles
oA glolA FE A = wet 2 FE JEF F
LAAL 78t walem shofo dul,

5. A E EA3 Aol e A dA dg 2 FFIATFIHEAY
FoE AT, =T @A Aol AF B3 (ocal industry
or industry associations)®}e] HHJFZZAE] ZFoFlofo}
Cia=

A9% 7 A(Competition)

(G=A)7190e A48 Wie ARE delN A4 B0z AE
o 258 Sastlol Bk B3 (GEANFL TheH 2L AL
ol §&tefof e,

1. AAASTO) e 2o BAL sl wAAY YA A
A & Wk Ag Artel At

a) 7}44 14

b) 93 ¢ Z(collusive tenders)
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o) Aarerel Ag == A 23

O 124, =242, A9 & AHAine of commerce)?] &
—% 23 AR o) B ¥
o wARRA Pz Qs AA AHE AA g 4 9= 38 &
gqdo A4 FLL @7 T, A58 5 ZAHEA
FAH= o BE Y 8F5S g 5lad o Fhr.

3. =3 Ruel axo s, 3L HWH 2 AR A
(safeguards)® ZACoE, 7VFsd & AN&sta AAg $7HE Al
o g BT ARTT FEeHaol ATk

4, Aa/sd 2= AAW 2 A £259 ZgAd 3 TEAE

o] ol2lg A LA|AHE BT

X. ZA|(Taxation)

(F=A)7| o] AT 2A FEA(tax liabilities)& H7l WFR
ozx A=) TRAR 7ldsE AL Fadth 59 (=3)7)
e (BzA)7ge] EFdT e EE F7H 24 AtE E53
oof &, 2#d HFY 74 R AAl(etter and spirityel Wz} &
257 94 58 =8& 7lgdor dvh od7dE 7IdEEH sk
o nasol & AR Ade] A Ve ARE A7 3o Al
Fal= A7} o] Ar}H B (transfer pricing practices)& PR
8] AA7t7A Q3 (arm's length principle)®] AN A Fo] T3E
=3

230- OED T2 719 ol Eatal

OECD t=4719) 7hel=ae): 20009 A=
F A

(20009 69 279)

£ F4L Jtoj=Egl BEA “stoj=glle] ol #BE oAtz &
A" (Council Decision on Implementation of the Guideline)ol t©h3+
Auel L AFE7 Y& CIMEZL S Ao}, B 4 «“=
AFAL D Ox87¢0o B A A"(Declaration on International
Investment and Multinational Enterprises)o]it} “t}Z &7 7lo)=
o] #Agk o]ALg] AA"(Council Decision on the Guideline)2] &
RE FA43= Ao] ofyr}.

<E &>

OECD 93714 7ol=ald #g 34
(Commentary on the OECD Guidelines for Multinational
Enterprises)

Qg Aol e 74

ARF A e T4

0% 2 wmARAC] HE 34
27 g 74

B BF 74

vl Aol ool B F4

et R slee] WE FA
AN e 74

2A) g 3

WA 2710 UHBYHA 231~




OECD B=A7q 7tol=dle] ad F4
(Commentary on the OECD Guidelines for Multinational

Enterprises)

outA Ao g F4(Commentary on General Policies)

1 7ol=aq A @G=FH)7144 g FAY d1g

FA% Aotk A1FL thed FE) Hew FAH Aae] HE

@ Syt I35 71E¥3F(common fundamental principles)=
~gs= Aow 4% o7t ATk

o (2A)71Ye A WA dgFe IS z&ae Aolth JHolE
alole #xe] Yit(local law and regulation)® dlAsE o) oty
o, dxe ¥FE TR AT ALE EHAME ohdT. Tt
ojzarele WA Ao Yr EAEA 3 (=749 FAH
&% (international operations)®] #% B2z9 HELF 2 70
o (@A) Frol=gle], B& Al Ao wao] AR YA
o1 o A}grol) o] A 7HA FAstE YA THextends beyond the law),
g 39 soj=gdle] o= (RFA)7IHLE sadg AFHS
& A(conflicting requirements)°l At a9 d A%l AHSEF
MM olyHH, 28§ Jd=R viEd A= ofujtt.

3 (EA)Ide 3F 2 EAe AL o el gl Aol §E3}
= A#9A. 7198 7Hbusiness interest)= FE AGrEE E§E
Atse] 1 ghe o8} #7419 (stakeholders)e] Asell @ 1A= o] &
3 HAge A FAANA & F Ak AFE (2A)714e &
glo] =@sjor stx, ojg e olFEel il (F=H)7199 Ade
agop @t (FFA7QL AdelA 9FE uxE A o
A4 2 FA4 W(voluntary and regulatory approaches)-7}°]

937- OECD TH2%719 JrolT2tllol 33t 24

SeelE 1@ Pe) & 8io)th-o A o8] o] AR
FukE Hopo} Hr.

4, 37199 &FH AEI7H538 AT (sustainable development)Zt
o o] w3 dP= glojA e ofEHT, o ol Qlo] Jloj=gal
< A9 A5 B eAA(complementarities)E F337] 93 Ao
o AAE BAF, AtEE 2 244 IE AA(inks)E A&7t
g fdleolgts RRE FAT do AN ol #HYW A
of dste AAE NS FEe AL dAFoE FHI Mo
A, 7199 FE3 <o) A5 WA= AL 7)P9Se] 98¢ o}
sjof gt mEkA EHIHdES Huged EAE OFd gAYt
AREe] BFOE U FFE B UE AEREY & 253 FE
o] =4 9 F % ¢F(international obligations and commitments)3}
At WHHoR AL E£TEHEE FEdd AAUAANA
(Universal Declaration of Human Rights)®} @8 A¥.o] 1 ule] Qj
AR g5 o] Hol o] 5 dde] U}

5. 7ho|=81 L, th=H 7|4 g @A AlgolA e BF ARz A @A
o Al (local capacity building)el 7|9 = &< AAs T
olE AT mAAR QMR FA B AnE, tFAHY ‘ﬁ’
0] I FHYENA AFE F JdE ML AFMNL(ndividual
human development)e] W& 7| & BAHolx FHFAHo g QA=
Aoli, nEHPL EE ¥ 2 78 FIE ALL ¥sm Qo
ANAAAY YL, 1 8AYPL 28 5349, FAsLS 2 ) iﬂ;%—%
d F9d Ao FAE MEARE £gEE Aotk .

116) A&7b5e Ael A4 9 ARHE FE srh 19870 AARA
NN L3[R EEHXE Y Y3 (Brundtland Commission)] <ol Qo). & ‘;-‘=
‘oo Aort ANEY BLE 2EINY SHES E4ANA FouA A A
9 WaE 2ZAE AWE 9guac Sl i
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; & Wi == 743 71EE otol Al WHE F7F (FF4)

s A”E AMFHA gowa dunoezn (HEa)7149E0l 5
8 @7, A%, ¢4, =%, 24 2 AR QAEEe #RE WP B
= FAA 7)EE(statutory or regulatory framework)el A 2] =&+A|
go HAS Bad AEHA T AL Axdch A1 63l “E
H="(or accepting)ol & 1T ade d@Ag Rodsis I7H
Aers B7|A7)E Rolth oA 289 FAL AEHoE AR
3 AoA T tZH7IgAE A A8e 7hanh 23v Wt
1 ooure] A o8 RAHE =4 WA/t AFE FFEHTY
olez oF# WA XL F U= A7t Qv #7e] #F AS
A5 AR A B A9Fo] HE 18 g oojrt.

rr

=

7 AR uTFEY ol BEH7IG AEE FAZ HA1ZEF)
Ao A=E OECD AdAWFZ WAOECD Principles of
Corporate Governance)& FX T MA 2 AR A9 7EES
AAste] glol QXL Aol AFF 971 &AW, (A7
o A] =X HjF-E(good governance)°ll o|s|#AE Aii=2

g nARA A&FA A} A FHE vEYA 94 71439
2o A A 3 71dT AR BAE gt 719ES, &
Ao BE0) AF 2 #A ¥ WA A4t B&E A8k
st} olEg EE SAd drnd 7dEd o8 AgTA #A
(self-regulatory practices) R B A28 FPol 2 ddH o=
A 27 g A 7198 drk Gee= g g3 A, 7l
Q3 s 7ol BEeE AtEzte] AAAQ #AE FANA & F
4=

9. aRA AEFA BYozRE FA3 @FA)IAE B AL A
o W 2R9se A4¢ ARANZ Zol ZiHd. Ao AE “u

930 OECD TH2371% JtolEtQlol 3 24

B s 2]” (bona fide “whistle-blowing”)E ®33}7] 3 A%
A 9A AFH =Y a2 FAFAE, Fr)e FARAI ZAE
AAY e ngAe B3 2XE & FEF O34 AWIUE
Az BFslm, fHitel 9wt #yE A D30 Angd FAL
B3E7} ¥ggojof & Aotk HEWA 9 A Eelel EEG o]
Qe A, J8F BEE slejmlde] e AnddE #7o] Jrh

10. 28 758 A% A ZdLEDR 71dAdo B3 ¢BE F
dE 93L A RE, Jtol=glel FASE 7IFE 2 43
e Aol okgy FELA A% F=EFHA, HIHEGA
(licensees) 2 tE&7|de] AIAAE 21 e 8 3 dAE
oAA =2 48 R JIFEY FLAES AYAN7IEY 719¥EY. (=
A7)l AXNEL A Fige] AT S F 5 Ue TH
e d4A A7 Aot o)HE A BEE dFE 54, 714
o A4 2 AFY 540 29 d+= 69 1Y P2 EEUA
T U2 A Addy g FFEY 7294 534 283 7199
GEYA = 2 dre A Adidgel g 2 7199 AR A9
(market position) & € + ok (GT3)7|g4o] ANES FFEY
2t A o] dig eld F de FE S, FEIAY A B
el AA &% HYE APgA}r] Hries 4 olEo] FFsE A
Folu AMulze] HEFE APk wEkN AR SR FET
(supply chain)el 4&E vld & A= VA7 G FF AAAR
o 22 FLoj Bu A B AxE, 227 /ptE A 8F
(open market operation)o|t} IZZA#A-A(client relationships)ell 7}z
3 2E JNEE B dAE Aol AdEgE FdHE == RS
¢l A @@ Al(established or direct business relationships)& 1 8
gdez gl A ddide] W AFHU FdE HBAstE Aof
E7bed 49, 2 B3 33 ()79 4 #Ad A4
(statement)?] Aoy A=l FdPEdA £ Jloj=akjldl A st
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99% 94 GEEg A A @A (business federations)
oo 7AYe 3 gdg & Ik

11, Boz stol=arelg XEE AeTAG HRE BFAA BE
Aorse] BHACE AAE ARAAE oiHm, 1¥ Agel A
$9 A9FA W AAFGoR ARAAAL Sge FEa=

Aol Fastt H=A7IEE K(codes) B A& A ARl
A 5 %o}oﬂ,_ =i %QF 2 @Y EHE AFHE 75
Qe 2 =x FAE A Dopof ¥

AR FAMA g F4(Commentary on Disclosure)

\11

-l}l i

19. A3 2L tFAsg &5 U osHE TAA ]
gol ek (015 EA)71gel dF AFsus add ARE,
o} 2§ (financial community)olAFH FHL, A GAts, 548 C’]?fﬂ
A, AR ogm AE g9 e o He FAAE
(constituencies)®ll ©1E7]7HA] thorglk o] L AEA FA3HH (b=
Aol WE gk gFe QAT o' /19 AE R A &
gk W Lut HiFe 98L& ALANIZ] A =4)714
=2 oolo] Qo) Edsior st EF Yuk gFe FELT HF
FRTIE thgFo] Bgalor @k BEFAIDAA LT AR
ols (FEA)7del BEsL Ae 7MY FuHEd aTHE A
Eféﬁ’ﬁ"ﬂ 13 £ o

i Hrorlo ';01'

13. ERRIAE 5744 990 ol ARIAE dES A WA &
=0 ARF/ AILE “OECD 7IFA = 2AA"(OECD Principles
of Corporate Governance)olA M&d ARIAN AF=H F s
= Qa8 BAte ARAdE, A%, 2F#A R A¥TEE g3t
e HAte] ©E ZE Fod BASH A By 38 ARZN

—23b- OECD T+237(% TJtolTatlol A3 24

E o739t A, O BAAMEo] B (HE) AlEel b g-Ho)n
25EFAT 2 JAERARI} ALY A v 79E H A3
H7td F UAEE OidolE B FA0lE) oJAls] 44 A <
44 EHo] 38 SEE FEE INE Ao] Jgdh T 93 2
:,154_1—_ AEFMNA Hg (AL AFsE F4(annotation)E& T3tz

<d &2 Jloj=alge AxE vE olyd F43 A=A 4
Hojof g}, 18§ FAHL2 A3 AHpublicly traded companies)l
2R3 933 U (2¥EATH F FAHo) &€ £ Jdvtn FHE
FxoA F F4L& v 447 Hnon-traded enterprises) 7 MAA&
F71deld F87199 AuiFRE P ddE F43 o)
4 5 doh

14, 7hol =Rl = F HA| RFEA 719 A8, 874 2 g239
A3 B39} o] B F(reporting standards)o] o}& A o
AE Hobo o FRFN e JA X (communication) FHFE F
gtk B2 (GFA)719s0] AFAAET o FHAT AetSe] o
& AEE AFd glen, 2 PR FAE AMNE APZ‘Z]X*
71&o| @i #3(socially acceptable practices)ol] W3t &S H o
= T AT # HeE q7n dok 22 %o glo] o)
A FHe HEFAN-BE It dF L FAle] &5 o8 Z—. 2]
2 G¥%s Ue vE FAREFHY gAud-£ Fd (G=H)rge
AFEE A 2dd dFE ol T E HASe B} AL = Ao
7Hd ol @ ARFIee sHAUA} FEUAA B 3719 A
=9 &3 dg ArAAE xdd 5 gk

15. B2 (G=3)714E2 Z9&%5(business conduct)o] #3 o}

& Eg3t=dl E?rol He Z2A 719899 RFHAL Ansu
A 2R 2AES AT A B 59 JALEol ¥4, = F
710l &ujA B ek 2 Fopol gl g3 pAo WE g&e

718
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e e e

®98 A&7 8573 (voluntary codes of corporate conduct)i
ZgEgc. (£3) 7198 S9F o) e F&e EFIEF =T
7] 98 AE &= A 2-®l(specialised management system)e] 7hE
zd Q=d ole ARAZT, eoqAx @ FALA I & .‘}il
. (GEA)9EE M8 A 7R3 A¢HGlobal  Reporting
Initiative)? #ol- 23 719 &%l A&sd A A oud
Qarg mA et B AR =dg AnNA F BaNEE A
Wt o} HA Rz F(NGOs) R Au7TER ¥9 Fo ok

16. OECD 719AM7243& Z7hE3k Ane watsde A
v A9 F 4 A, ATor wYFEAG ARITA R AL
o e Ee FFEY TAHE oAg 71F ARE AATH. }-_;_
g5 AAQlel o8 FRHE FARAE ARRTAY A4 R Az
wae] g tedARy AFE Az Foh 5@ HA
(independent  verification)< 8] A F-Ar el g3 ARIN
(non-financial disclosure)®l ¥4 agAe Ansd & & %

o}, M AEALEe] ARFAN HFE FHE AxFEel v Fel gleh

17. (3ZA)7195L FEE A 432 ANR o ATY & US
g e AT Ak 0@ FHL A% AR71&e o] &F Ao BH
ach. 2EARAA ojgasdA A AET olsj @A A= E
£ oj gl AR Astalor Foh =719 se 013 38 719
9 gxoz ARAQ I¥E TS MzZAZ Zo)) QA=A BT
Fx 2a= AZol 2T HRE olg4¥ F UEE BEF 2AE

A%+ ok
18 Az edez Ad (FEAGT] MFAAL A= B3

4 we Wed 39e AA AdE ohiuth AnIAN FAERS
ads 99w B4 eBe NHES e Do Aol ohd B

938 OECD T+23719 kol Takqlol 3t 24

(F=A)719E0 tal olS9 AAF 4AE £442 F d& AR
A FAHES stelAE ohjdth

143 xAEAY #F FA(Commentary on Employment and
Industrial Relations)

19. EF(A478)L “* 8§75 @ (applicable) Hifol W& dFe] &3
&E(chapean)2A Al F3tzdl, ol thsA7IdEe] §4 =719 #
g g oo BESE F¢ €& D =AMEA EAC AT F7HH
(national) 93} A4 (sub-national) ZHYe FAE E& 23714
(supra-national) €9 FAAAE FHELE 5 Avdes AHdE UA
3 9wt “duwkAEQl :AEA " (prevailing labour relations) B
“718 33" (employment practices)o]@ &l 718 I 3ol
A F4 QoA AFTHE dold Hsd(bargaining options)¥ o]
olg =713 BA vFo g 4ol tsd wf HE ovE
7o}

»

d

20. FALT/|TILO)E FA:FZIES At oE ¥T ol
1998 ILOS AZdAe 712 943 2 Ao #AF HA(1998
Declaration on Fundamental Principles and Rights at Work of the
International Labour Organization: ©]3F ‘19983 A)olA AAA
ARl A e 71 EAS AFAA E LS 7R (FAD7IFolY &
Zhol =gl H|FEAQ EARA ORHVHER stow ol 7]
£33 439 &5E& AT 98E ok Jtol=asl 4 A

B IL09 1977d H=37IdH% AS A Y A dFo) o &
AZH HRE)  AA(1977 Tripartite Declaration of Principles
concerning Multinational Enterprises and Social Policy: ©]3} ‘=)
AL EE 19989 Ade #¥E 73S wdd Aot A=Azt
AAe g, FA, 22273 D AMRAS] Fopd glo] 43L& 7A
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A

2 i
oo

Fa Qe wEd 2 slol=gle 714 #BF9 Fag 2E
th2c}, OECD slol=ghels ILO ARt AL 7|9e=2ry 7
= g5e g3 Jtd 45 FESA g1, 3EY 5 UAEF A=
9 RAolch. wWetA ILO Aaz Ade Aol 433 A At
A
A4

—_—

olo] A 7tol=ael e ola ] ol F8F 5 U v AARE
A3 slol=glele] W& F&A A (following-up procedures)ell
3 YL AEFHOE Hijot

21. B A1ge 109 1998 Aol TgH e ArddelA e
b AR 988 R 9H F, 2AY 4G9 dAHEYR(the
freedom of association and right to collective bargaining), °F& =
zeo] gRA¢ A, 5E FHo ZAxdY 22 % 18&F FF
A ¢] B %48 (non-discrimination in employment and occupation)<
wrdaky] 98t Qetd Aol oldF A AHE, EWIL HE
LOFHY 744 dd ¢ 959 Fu= A Foh

00, RAANL, SEZAYYEel H9 olFxF I BF
19984 ILO QA ILO W 1829 <ule] o] olFxeTE& AFHH
oz ZAAYEH 798 A& AR olFxFel #HFHE LW
7+ Hgso] & [LOEASdE 19739 AH" HAAnEAGl #d
Hek 1385 Am 1460 Atk TEFAHIIYEL AAEY =ARY
(labor management practices)¥ & BFe] Fdo A9 F=F
83 AARANY 719 & FHA kA nEe] 24T} 53
JERE L AAT ol FREA 94¥L FIT F UYvh
o}lEwE B U dTFHA P 2AT Aol BFH7IA
dare AAs FFSE AL Festh o HAA JET dx
9t o}E S0 7] F(standards of education)®] ¥ F3) T
o gda7t dvh

2lo- OECD TF237(Y HolTatlol 3 24

23. E3NME (A54)71948°] 19984 ILO AN vRd & o
2 939 BEE 789 AAx9 s ZEAANEH 798 A 94 A1
goh, ol A =FHd gt AFL 19309 ILO ek 29 2
1957 ILO #eF 1059 7]1=% Aolth 1930 ILO § 29914 =
AE-ER slF “T7hsd D¢ ol RE FEHY ZAA=FS X
Ald A& 539, 19579 ILO ¢ 105941 AREZ 3o
(7 AAAY  AEH(political coercion)o] W} 223 A(labour
discipline)?] T@22A4) €AE EZ4F “oud 439 ZAxEx
ol& FA L, o] &3] T A"H “ol9 FZH4FHoluk AAI HE
A EAAQ 2XE AT A"E 27 T HFx=F(prisoner
labour)o] &= ol& & &4, §3] o] HFEo] AL, APIY EE A
A A o ngd 4% (%-3— Hagol o]59 A& AR A
) ILO7} o83 EAIE & AL 713 7| 724 olsidth

24. 1837 FH Rl FxEYFH(the principle  of
non-discrimination)2 {4, 1, dF, 52, 94 2 g3 =7 2
< 27 J8=HE AoZ ARG, 19589 ILO B 1119 734
HE&HA g AEAMTY GAEE olyd FLHR] U= ALgd 7|
T EE A, A BE BHE F do gutoz FFATE EA o
(2 Zhol=gtgl) E&dAE 288 ZAS0] dAzd AL Eys3
stal ot (G54)71982, 7lel=8 A6 18 d)5e 7R &
A=A, 3] HA¥(selection), B4 2 £ glo] BE3 7127 o
A& 71Ee] FF5F A8l Fdstd, Size 553 78 =28
3, 2EolY dA Ee £24E& ofE F AEely HuE A 2
Aol 7]di€tt.

25. JrelEEl  (Al47) 28N Fddel FojsE I

(consultative forms of employee participation)o] W3gk QIZ& “of

j CI LI — L

AN AR ZRAZ Fojeh FFo] BF 19524 1LO
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Em e

Az 947(ILO Recommendation 94 of 1952 concerning
Consultation and Co-operation between Employers and Workers
at the Level of the Undertaking)al 4 #1328 Zolth. ol= “=3
A9 2 Aps A #d Aol A 1977@ ILO AAARZE A"l X
Ll FAHZE  FEE a8 oA (consultative
arrangements)o] L&z W ¥EL 2449 FIHE ABE
Ae  opury. n&%Ad B Fojokgel oidt  #illa
recommendation on consultative arrangements with respect to
employment arrangements) oA (Al47%) 83 dxl 333t}

06. B 33tollA AL 2 FUEENA ATE ARE Ao i
«AAEs EAT AH’Y Al JHEH ¥ ARE, 7149qg
(business confidentiality)ol W& FHA aAde n#HsA, 7199 T
zgl 71998 AAFARE FF = A 18FM(employment
trends) 223 AAEE 1)Edel ol 42AA w3 53 3%
o] gtk Z1gulLel g n & LAF Avgrel @ AE7t A
FHA &L F IAY oF M A (safeguards)§lol & AFHA FE T
&L g stE Aolth

o7 (BA) 439 m&st wALRA V1Ee B TEAR e X
sas Aoz ojdEch AQY AR A W AHS, o= A7)
ojzo)] ne&HAAN HEHAAY olgh ARH AAW B 18%
o wAF Az L R d¥e HAAHH] Azt 9 ol &HE
247127 A+ EZ(ndustry norm)& W& R 7IHES o uj e,
o= (EA)IgER s ANSe] FFHAL A= Z7+e) 71E
2Ad o8 Aoz eTFHA BT F AT BEAE I 719 &
Qo) RE 2EoA AL A% A AT oJArES g7
2 od ==8@ Ag 7 ot (GFAVIYER S ks
Ao A% w= obAd FenE A4 A¥E AHIH2 IR

U3 OBCD T2 7% ol TEQlol 7 24

3 #eEd 2AV de BF FHLEC 222 O FYPB/AE we
F Adue AL EFHEF S7erh B AneEF A% 2 ¢4
of gt #4e FeA4F A4S HF(complementarities) & ¥HF 3,
£ Jtol=uigle] RE A 53] Av|Ato]Ye] g ATH 2 A
Be A5FNA 28 47 2 A tiE #4o] vrgH gl

28. EF 53¢ HiuE UIFHIYEERE 97w @9 F Y(managerial
personneDS X &3 Q8o AA BES FHA A ALY A ol
A FHE ATE AL 7t FFOEHIHAY 1SH sEH=x
(training and skill levels)el]l ™3 AF< A Ao #A3 (A 2H)
39 A A FAd FHo B3 7AL 2ESFE Aol

29. 6%, (x4 )74dEe] o 22229 AAd Fds 4% 7
A4 2 719 &9 doAA Y W3 53] JY A (collective
lay-offs or dismissals)& G893} AFE A wldlo] disl 949 diF
2 FA AR FFo A FRE E AL 1o F o o
wE kel ol o] #Ao EAL s IR A3 FFE A
7171 Y% #/E 718 E AFs7] H43 ot AdAA €Y 3=
B8] et FHIte WHEC EE FEIAEY o FIdFAE
AT F AL FEFTEY =AEAE 2 #deA g vigdd F
a3 ddojt), F o= Ao} FAAQ AFo] H|Fo] HF
A A (final dicision)& &7l &AM 283 BRE & 4 ddd 2
A st Aol AFEE A3 AR HF AAH oA e d
TRE st Ao divks ] xAMEA H 2 @ glo] EF
ot} vt APHEA VL 18d AR 4L ASATV] 7 AF
A AFGE A7 YL 7I2 olYoA, e FEITE] § £ B
dr= dAE AAs7] Aol vt=A] S 75 Y& F9s)
5% 3= A9 22 98 F9E 735 do

SHRABF 710 QHHBEL 203~




@70] g FA](Commentary on the Environment)

30. 3R] #3 FASHe EFS Agenda 219 “87F H sl
33k 72 M 91”(Rio Declaration on Environment and Development)
o ¥3E ¢9AF ERE WgGE Aotk F BRGNS “Hroe H
2, gul giE ARARNY Fd 2 BAEAA glo] AP ol %
of #3 (o}F2)Y Y’ [(Aarhus) Convention on Access to
Information, Public Participation in Decision—-making, and Access
to Justice in Environmental Matters]%= &3t UL, “SHFF G
2"l #3 [SO 712"(ISO Standard on Environment Management
Systems)¥ e FAo EIE 7FEE wrFT

31. AAF &4 AYL AL/ T ALY FF 454 B7 opy
g Az 7199 FY(business responsibility)e]™ FAlel 712 7]
3| (business opportunity)® +FHCh o] F7H4 HAA GFH7| Y2
ggto] gt wWetA olE (H=FA)7IYe FEAEL AAEY AR
oA BAEA Y FAY FAE 7|EAot vt FAEFAY AL,
AARQ wE 2 23 AAY ASAQ Ad R F&e da=
ok FARAGALEE 199 §A49YgE FAn &7 F 1¥E
Al el SRA7IEd 2o U 71EES AT 7Ide] 2
98 A2"e 23 dte AL FF, 949 L AEER FAF 7Y
B5o Fgoz vy AAL BRI S8 AFHoE = Y&
& BFAA7EH EFo] "

32. BAAHY AN R, BAAIN229 A=HE &9
2P $9) Za, AU 2 AAuES AY, FFHE R ALy e
g, ARo|gd AN, uARZY Fu) L A} FugE AM
52 B4 o8 4B AAA o% AT T F A

2~ OECD T2 719 JtolTBilol 23 24

33. & 7Zhl=EiQle #HEtelA M He drz “AAdF FEA
%”(sound environmental management)o]g} & Fr]o] AR 7Y
g5 A3 AHY FAFEFE SAS T LEGEA AgAT= T
248 FU3tE S BX= ¢ 859 ddo= Mg,

34. giF-79] 71l WE-FA A 2" (internal control system)& o
& (G=3)71d9 8% #Ystsd Bt (YREA)A2H)
#37 FEoe AN EE(targets for improved performance)@t
oj#E ER A ik F7)HQA #AAIY e A4S0 AT

35. 71 59 49 #FIF) Ui AuE, duk Y=o AFHES
TEI=H T2 FR ol oy FALE, AR FHE wogm
AsE o 23 233 FE7F 45 B4 9= FAEA Y o F
7131 A3 R ol #FFE 2487 95t Ju g, 1A, FEY
A, AgZAtAcontractor) R A HALg 9 e o) AAAEA H
SEHA B 2 9 gFAe] FFHA FYE 23 9 A 527
Hojr},

36. BFHGEEEY AHY €52 (O=53)7d €57 d8d FAF
A BAAFY] I ALH(EFDE 7Hex ante assessment)E& F gl
T At GFHIEEL, HHolA B IFHNE 2 TER g
A5 EAEE, FF 24 SHFIFHAE FPE 7ol 43
ste B39k 93 719 €59 FAF 9o dF o n)HA
FHA A& XFE  ged 233 SAHE d48 dgS vy
Stil, H-AF FFE A Ee AR 9 oA 2 gshyer
< ZAESH Jlo)=gle, I ASUE] AF o] TAlo]E(life
cycle)d] o8 HEd s 4AF AL Az Y= AA3}

SHRRF 71 QI HHBEYA -2U5-




37 87 2 el @3 B¢AAe) 47 15(Principle 15)F H] X8}
o slojzergl FEZEC AR P ZAde ‘ot R’
(precautionary approach)®l AA S0l Aok (GERA)7IHe] EHE
(enterprise contributions)e] °l& 4] HEd EARoT X
goit o5 BA F ox AR 7I¥EE Aoz o|F AL 3
A ¥

38, B slol=gtle) 7B #HAE, dFA7IgE] 71 olE9 &F
A z#H® AZsAL} 278 & e FATE w2 517] 913+
gt 8 A28 P HSR(in a proactive way) gEd ok o=
Aoy, Y B sloj=egle] 719E R s Aok AL,
o3 ALE FEstx HHs BAG a3 7€ A7 92
omgtt. wekd stol=gglo] V&S EME V2= ZE FHol7]
oA o=ty s 712 o= EXAE IdE WEd AL o}

U,

39. & sloj=@ele o 7|E9 EAE AHsAY AF Sl A
o) ae ol AdE TE7) 9t =l A9 O —=m
g (GEZF)71de) LA iy e %A ol gstejof &
A E Az 98 d=d Aot oHF HA z7] 2¢AgE
e o nd wgol oA FAH ARl 7125t 28 d
wA W o] Aol glo] %zt §%A0 Bastus Aol AAA.

ni o Bope] g0l 7 BES ZARFT, FF I ALY Bl

Nzt olHBANST FAos ¥ A2 4R

10, o= AaAE @FAAQE] BT e F7H 2l 7)

29 B 4802 aTHE Aol JUANE oF GFAVINE

= gz AUSe 2E BEAEAA BFYTH FEES FHV
g =2¥ AL FTUE

b OECD TH2 2719 ol EatQlol 3t 24

41. dZAY GFF7IEEL J LI BFAHE Ao R T4
Z1ed 71448 ¢ e 7le & 4943 FF F2E F U9 o
FH7IYFES i/l AAE9 ZF FobdA H2A FHI Jlon,
A oE 719 E vAE “AA &7 (demonstration effect)?] Z
Aol HHAAE olHT THF7|¢o] 8Fda U= I T
7te]l A o] olf 7}E3 71E9 HEE BHEE e AL, FAFER
g5 A 1o dubEg] AR E od 7 de T Yol

42, (FFF)7IP4ELS FA A AHst 1 THEY 4 € 1S
o o FHHor & FoF JEL R YUk olE d=FH/YUE
< 53 Az A% 2 A AFHoRE #HE Lokl e
3 g2 ez AEY oFEd AUE +IE Fo| F7HY.

HE49 Ao tf§ FA(Commentary on Combating Bribery)

£ YFA|=(democratic institutions)} 714 )
d B ol HES #AAT] A =8/ E A
gt} 53] B @Yo = A% ylwo HH(diversin of funds) B

2 F&9 444, A3E R #d44 BEAE A5t e Al

44. ZYF 712EE VA VIPEE dodF HEFTHE FAFEN
OS24 QIAFIEF Ao U I FHo] ANt F, AFIFF
Aol dig HEFY "@HHAd #F OECDH(OECD Convention of
Combating Bribery of Foreign Public Officials)ol] 3471=0¢] %35}
A, F P 19999 249 15¢Y LEEHUC. FALZAHNAY o
EutA o) i3k 1997 AR Ba(1997 revised Recommendation on

Combating Bribery in International Business Transactions) % ¢

SHRIBE 271 QIHH YA 207~




2R iF HES ZAFA A%k 1996d  #1(1996
Re.commendation on the Tax Deductibility of Bribes to Foreign
Public Officials)¢} BlE0] F @42 FAANE S FF3tAY A7
A5 oFAE HEY F4E TAAI]Y] Aty HEHPSE JUs
o] g E s APEA T o] A A EAXE HEFTA A
o glo] AFA EEL AR § FHolth olE FAE, A5l AF
FAte] G573 A2 RN LAF FYe W YL A=F §
3, o= FEAe] e HEe “FF (supply)S <RSI HFE ol
o U7 & goke] FRFolm 4ad oy 2 JAPS FEE F U=

2 7bA] T 2 ¥ (monitoring programme)& FTHIIAoF g},

45, ¥HEFA9 o= giAdr] Hsted, ZEAWTZH3(good
governance practices)2 FALEER 9T HEFY 8F3L ¥A &

=& st F8F adon

46. = tE HZ9 wHo] vlE Z ALY S L(International
Chamber of Commerce)®] Aol e] HE78 2 HEFA o

17 geke] E84 “¥E"(bribe)ojet F& “FAIANS £ o 3
£E 7|8 24 oldg A5 = FAY FHoz IR0 4T
2 AR Fe3 BAs oW BNE A HAY A UG EF ]
gatd, 2o 9=EFTRNA AP £ F7)AGntermediaries)& T3], ¥
FrAg 93t Ex AAE A8 2IRITAY Ex V|E o A
o, %% Ex T’ P24 Fodth F Fgol BF T4 9PAM e
“Ae d4e ‘FH (facilitaion)BE (B A1Z) ALTe] o glo} 39
e 53 o)de AS Ee A7) A% AFL A won, wet
A ok WA PR ol ¥ FrNE FFLLE diF 1Y ®
st siste] wET e 2 AFE FYRER Y] A% FHA AFL
Yutdoz P JZAAE Egolth e FHES 2¥ Avrz T
W@o] A7 e Wiel o ol FABA] WAT & Ui, A
of @}, ---"x B &8 s vk

-2U8- OECD T#F37(1% TtolEvloll 243 24

3 7t Ho] /A E E(Report on Extortion and Bribery in
Business Transactions)®]th, ¥ HiolE HEZQ D HEZ9
Aol A% AR F FAZ)F dig e o]y} EAd 2HE 2
£ 719 €4 BETFol TFH Y

47. % B W7 FE 259 Yo} FEAHL HEFH 2 HE74a9)
HAZL A% 94 Adolt. f4A, vARDYTF, AR L FRATF
25 FgA A g I dFe] AAE A3, FuAYg 5
R HEFTd EAC B du dFe A4 AuA7] 8 F
BafjoF gt HAF ZIHAwMTE B8 AL 719 WA & E
e BAAF o] B4F 247 drh

242 o] d§ F4(Commentary on Consumer Interests)

48. “Z2H1A o]9]"(consumer interest)o] tjF zHFE AFL 1984
o Zrol=zRRle]l AHFom EHIeur ot LAY HFds
TAA #AE wgsta FA FAFL] ), FEFXF, nAg
o el AESHAo] I (AnANAH 1F F e AL
Htgdatr] 9% Aotk 1 olF 2 AxPAA ] wHT A e FAZ
AL, 471499 E5HAd LulRe] 93 ol AF L A
208 A& AFH o2 FUYAA FAT 2HA EA dF AF
ste FoA4S U443, AT (A7 HE0 ALEe] #E A
283 FF e o]l AH|R o] HSo| #g AFE TP
AT},

49. o7 W BlFo] EF AuA AAF WR FAE A F
W AR A 23 2uF o]oe] tid ATl Thel=Ele) (A
2o]) F7HHAUTE 229 E£92, OECD AU AA 439 g
(3= B8 98 WE Z97%F ICCHet 53 28 4 714

SHRIBF 271 QI HH B 209~




R

FoF, An A A g UN Zhoj=2k 2 Az A A 3l 4H)
2z} BFo g OECD 7to]=&QI(OECD Guidelines for Consumer
Protection in the Context of Electronic Commerce) ol 7| 3t5
o] 9= AARAME 722 FAHE Aolth

50. 99 #3(business practices)E T&3= T LH|R HIH
o] EAjgtt BZH I Ye 7EEL AHR o9 BRI FA
AARES AL 9g=stn g3, AERA AUES ol&e HA
Azsta vk A A uigh go], B 71€S Ul 2 A4 71dBE
Ferl e AHA BEe dF -11_01] g AFo]l EFHY I,
AT A9 BE @ AFA AuAL A FHF 7T 4
(A &e Adstn ot ol K39 #ASo| AH|AA &3
Fola EPF RIE AFHEE BASIE AL, oA A%
AAS Q8 E AFH FH Ao dFHoln.

0-

51. 27 33 o)A Al EAs) A (alternative dispute resolution)& 7
Z3 AL B AL o E fARAGs Aol #H FAR EFA
n|go] Bo] 3, ojg-¢H, Algte] 23 A= L% (legal action)H
oo 4439 4 Utte Ad 71U Aotk Iyt diF A
A7+ ggolu a2 2dsts &4 FFY 4¥ B AT 3
3k Sul(complaints)& 8| A E3g v gojy BEE 73 Fo
HAE TR HAd HAEE s Ao 53] FLIN.

52. 587 #ASG (GFA)FES /N dolge BEE AT #
g5 7lz2A “ZaolwA 2 ARl HelHY FAS dE §E9 2
3o #®§ OECD 7}o]=2}Q1"(OECD Guidelines Governing the
Protection of Privacy and Transborder Flows of Personal Data)2

A=xd 5 Ao

-250- OECD T2 3719 TtolE2i0loil 2UZ 24

78 94 7]&d i3 F4(Commentary on Science and Technology)

53. =A@ u|7t HAt AT e A7 D AASE A
Me A271E9 Et IFU AFFH J|YE(domestically oriented
enterprises)oll Al Yol RAE 71£7 x589 BT olg o)l&
8ol 7199 A#AE FA7IcH Dot 183 A2AL A
&7beg Mde] @ QoA AN Ty n&FEL ¥ 7
=2 R7F AA Ao v A= ]E'_E}(economy—wide effects)o] T
JojM = Fo3te. GxH|HES £ 9 Jzode Fa%
AZFRY. A3H7YEL 1/’]‘54 01-8"% AR 72, g4ket
o AAe I 7H3 JVIHER st F AVEeS o&T + A B
o FoeH 1 J&FY Z7MAQ A FH(national innovative
capacity)ol 7@t oA 7|4e] AL &5 IUte] A~
23 2 42428 35 2T &Fol 2 AEF Ao FAH £ A
4 AL AzAzled 7198 ¢ Ao 22 JAE59 Qlo] 9%
A HAA LY AL ol UF3E7|YHY 4HE 713 E A A
=

M

54. mEtd BRAES AAF B4, A did #A4Ag 2 gE
uH A S HE AT WA G537 do] &3 e FIHET
of o] 7|gell g AFAL &F FH4o ik FAE] AT A

ol, o|#A o 2N &= FA%H Fol st} o] FHojA
7 HiY A Al FHEE AEY A48
(commercialisation), 374 g4l di§ 2ojdls B, 38-71& UH
(S&T personnel)?] A& L FH 183 R&D 33 QA HARE&D
co-operative ventures)®] 7I1Y Fo] 82 4 Qv Jleg AU
toldl2g FoAT A 1 g 2do] #FelAHolojo & Byl oz}
O A719S 288 7lso] 25 R AET9) g8 Aoz o @

BHRIBEZ 71 QUHHBYBYL -25( -




A B¢ v)d 9F 23 2 P JFL A E 9 F 3
o 7 2% o] BEHNPYSS AN A9 Ak FEFYR
S9 FASHAL Agstm, FANZL & Atk olytel TEH/PEL
2894 2 A= ¢ A #Igr|E 7|vbF=(nfrastructure)®] F
QX6 F=gof g} o] Wl GZANYEL AET ARE F9
Z A5 #A A2 Lo Jd AR JEES] Fhel &
284 7148 & Aok

AAo] 3 FA(Commentary on Competition)

55. & 7lol=gole Tl 2 FAAG FAe] aAAQ 90 G
AAE 2 AFe FoAL ZAzen, FUrd 2 OFA7H 4%
AAE R FA F59 FaAE AFAsH, ZE VIHER AT
AAFZTEY €Y AFANA AAES =, B 2 7 o F
AL =287 948 Rolth “BA"(competition)Hol& &l (a) Al
2z 9] & (market power or dominance)2 F&3314 3t AW Eo
At HFE, (b) T3 A ol & Wl A AF A€g
HEL =rdtuz ¢ EE 9w 35 2 (o) BEAE FHE AZ
staA dte Y E=E A9 52 FX3e “UEH 2E"(antitrust)

¥ 2 “9bEA”(antimonopoly)8& 7}l 71t}

56, durd oz AQY L AL (a) A FHE2E, b) HEAFHOE
FE = 7189 4, (©) AFAMEE o837 Fistes #9 R
(d) 9AAAY A5 (mergers and aquisitions)& FX| g, AA
stzde] A 9§ aFF xH o #F OECD oAt ¢ 1998 #A
(1998 Recommendation of the OECD Council Concerning
Effective Action Against Hard Core Cartels: C(98)35/Final)ell w
29 ()0 dFd HEAY FHFL A 2L HFdH. 2
5 Ane HY3F29 Yol glo] AojEE wgsa gled 7]

-252- OE(D T2 7/ 7olCaiQlol 3t 24

= d9(exceptions) B I¥X] gdrEtd FAHAE &5l dig
& 7Hauthorisation)E 3]&3t= U3 HHAZY HA TE A 2
o ztolHo] EET. o] sfol=ERlE (BFA)7|gEe]l 28d
BAY #AE ol&AAE otHBETE AQSE MM E ol H
ME R (©)E4 HFs BEvt 9ubARld 1 olfe oE 39 43
2 4 @99 a¥rt v Rastym Eg Folo] AR Aow
ZHFsoF H=A e e &7t A9 g7] dEolh

57. B3 EX=, ol #ZYF) dE EXE 2457 94
desitia Fd AEE AQdstas AFH Muj2e 47, 4 &
7tAo] Ao gel 93 ARHE AFEzTE FEATezA A
AL AE B2 FAGZN 71987l A% Aotk AR 2AG
ZHApel o= ATF G AA Avte] HHLE F 5 UL Bk of
Het &HzY 87 aFRAHoE Bdhe ZIdEdA RS HAY
= (FFAI4EL, 457 7199 284S AAANAY 293
= FUg=E AF B 9%E vd 5 U= d 2 AAL uesia
UE 4%, R F FIE Fojof gk

Ly
o
T

58. (=382 A4S AAsSts 489 F7F F53kn Y,
a3 HPe] oA A WZAH EFolz TANGgE FY &
Bzt disf 2 dFE 1R By ol FASE Ao HA 2A
g3 AFS AAE okt o} volrt FHL de F9 2 Fx9
AL, o BTIY AdolA AT NAAF P97} T2 BYgY
o Az ERXE P|E T UE 7MedS FUHALY. ZAFHo=z W
ZA3A & BA TF A7 2AF RAA ¥F FEAHAY
e FHAY 7 A= b a¥FAdAE £ E Mol 3
A Frhetal Ytk 2 ER (GFE)7|9ES A0 &F 3 =
7re] R ol59 AR Qld IdFE w2 7 Us EE IUHEY
HHL 25 mE&opdt gl

HOIBF 27U Y YA 253




59, Zoz (GEA)7YSL, AATZEC] WA g5 A 2 A
2o glo] Bot B ¥ AT A NSk Tt (ool #
sol) AR oz “IA Fodo] JF& FAE VAPAY] I 3]
Q=7re] Wo] the o]Akg Wir”(Recommendation of the Council
Concerning Co-operation between Member Countries on
Anticompetitive Practices  Affecting International Trade;
C(95)130/Final), “AAd el R glo} "AFA AY"& T3 2 A A
Ao B} agFez B=E A" (Making International Market More
Efficient Through "Positive Comity" In Competition Law
Enforcemend, “Ad¥M 2 AMye] diF OECD HALY R
T"(DAFFE/CLP(99)19) & 2zdl7) uidrh &8 22999 32
o] BUY WNE 2AIE AL /19 BEL g8 FAS o+
g1 AAS JAAAL A5 o1 e B R 719 BFA HE
o Aors & YA st Foh

zAMo] ¥ F4(Commentary on Taxation)

60. =AM lo] 719 ¥ (corporate citizenship)o] & g, (=
4)7|d 50 AN BFETL Yx BT I7HY A WE Z 25}
2, 23 fEsY, 94 §3 FRE olF B0 oY F AU
=2 3 AL omaith T} FRE AFHE T el opFd
Agte] g AL ohth 53 sloj=AL AFHooF s AR
Ag s Ade AR FAHE ANA o ol A% 7t
o AP Z5o Qo 71QEDY el o #3& wE Las
2GR0 AEe FFL + A=E gdsin Adddey 4R
ARe A= VQE QAT Aol

61 ol Z7e gEAZY A 4 FALE OE At FUY

25— OECD T+23A71% tolEaiQloll 23k 24

=479 32 TELET HEAE BAY #AE M2 AT
a3 A= AR 449 AFY(tax liability)dl]l SF= 912
T Atk WM 2ARELE 23E #AE Bl 2 38999
3 o537 AQ 7HEY ZAAYE Z2AFA Ao 2 A¥F
o HoeEHEHS ARE TR T F Ut AFHE FEE ©=F
719 A 7499 A A AYE 2As=d o] 227 AA
€ AA dA9 BHrke #2 dE AERE FEHo o ot T3]
HEL 2s AR AT Xt of Frt

62. ol A7} (transfer pricing)E 71 QAT FAd] o] & & F
83 FAgdolt}. AAFGFH I4& dv AFFAY FFH% F7HE
3 2EF F95 Fxlo] o] A4l £33l F43 )=
2EY o= =47y AD FALESY 2AYYES 2As=H Slo
|A7tF0] 283 8471 Hi IEE u|dn}. oA 40] £ 3
AR (A47HE) 71ECeId 4FA)E EFF AJA Y A¥RE 2335
= AL 93374 F 2AEF EFAA FF o8 dold.

o

63. OECD A59 ¥3](Committee on Fiscal Affairs)e, ©]&A714 9]
5 AL (3371E) 943 E WEEES RAgse @ny gt
S A Fo ok T A4 FAF 2 “AF TIQETY 9
A7t8a ZA tg OECD ©]Atd HAir"(Recommendation of the
OECD Council on the Determination of Transfer Pricing between
Associated Enterprises)?] tiAolld “O=A g3 ZAFT of
3 OECD o|A71Zd 7}ol =" (OECD Transfer Pricing Guidelines
for Multinational Enterprises and Tax Administrations: ©]3}
‘OECD o]|A713 7lel=akql’)o] 19959 FEHE vl Utk |74 g
2714 FAee FAHAYES B AlF 7)Y (associated enterprise)?] E
el AFAch

BHQZF2 719 QI-HH B -255-




64. OECD ©jA713 7to]=8kle ARG Ed oJA7EE H7Hgel
Q0] EYZFAIAL (A7) 439 A8 2P & #FI U o
A7t Frol=eiRle olAVAAIAE dis 43 wSIRI A
g AAEE, o2 ZAFFE Do EF ZAITH BT
kel £AE HAgsta, B2 H o] =5 258 WA FoA
(OECD 3jd= 2 HHYF) 2AF=H bgx547Hdes ALEE 5
Ao 2 f. A FIIHES Al olA7tH 0] FHBARARL (B37)
Z) 48L& 1aT F AES AH 2 24" OECD o|A7E 7hol=
gHlde] AFde g Aol AFEH

-256- OECD T+2 2719 TtolE2iQloil A3 24

OECD T=#71% 7to|=1e] oj@adste] B 74
(Commentary on the Implementation Procedures of the OECD
Guidelines for Multilateral Enterprises)

1. ©o]AE] ZA(Council Decision), 7Fo]=¢l EEo| ¥35 Ax
9] oY & 3] HAF RIS 442 Uehit)

2. olAlE] ZAL FRPFALF 4 (National Contact Points: NCPs)$}
w5t Jlel=gdel i FLo F£HFe HYAL FASn Y=
ol & f9Fd g3 Zr}

(5 2R FA¥d A4 g8 AP YL 24 D) 7y
ASATLE BAF A5 ol =els BAY Ao ol 4rhs
4g olHFAANA LeiE A,

L 0e% 4% o Ik FUARARLY 45 AGT A,

CFYAGAFAE Ul HE o}, TATATHY|Y U
(CIME)d] B31g A,

3. olAlS AL FATA L FFF/GALHCIME)S sho]=atal
of e AYE B 7)ol ol Tgdok

c7kel=gl s B Al WiF o9d nge Fu)E A,
- Q8% BE FAs) A (clarification)& EHE 2.

- FUHAFAT ALY BFo] @3 oA nEE s1E A,

- 7hel=2lo| is] OECD o]Alglel nud A.

1. FATAGZAI LA L CIMBYE Hol=alels) Js+de 73S
@ YL 7} OECDS & Zlmolth. olg et HolL shol=ahale] o

SHRAZF 719 QUM 257~




e

8 943 Wy ohlg (ITAUNSEA L FAFAFAR A5eql,
A2 g7c) B BA 53 L) HAY A 245 dAAE A
280 B HAddA ZARANZH7|GALICME)E & a7
zzy o Jagy T3 135 257 45 288 oFH HEHe
2 $eHEE Ry A8 =gk

5. 2 slol=gtele] OECD H|EAZFESo] g #de] FTHHIL Sle
Ag uwdstd, T 2RL sto=Qle] FEaE EA et HF
azse gold #s FRIYL E #4L FAFAA=A7IdN Y
3 (CIME)I Al 7tol=gielade]l Ao #Ao] A& F7MaFEH A
S8 soe ZAAY FaFd AS A IHEHY FFL FAE
= AL FHear) o e 39 2 AEML szl AnkAEQ
F=zae] glo] AdF FAAA JFEL E & A FAFAH
ZA74NLHCIME)Y FUASAFENCP)Y wFHTHe 4T
@Eo I 271EQ vt T AR 2FE FXA 3 (Procedural
Guidance)ol 7R gt

L ZUdaAEad did AR A (Procedural Guidance for NCPs)

6. Zulad AL A(National Contact Points: NCPs)i= 7ho] =l
Asv(profile)et TS AN 3ol Fad d¥e #0942 3
Zo] 9lo] FlolEel e 48 FHdo) e FAE (GFH)7IYE0
Ak AR oAy FEAL AAsed 7|98 F Ut ol
248 98t ARSL A#FY ¥ FAFAGITHZGAAS
(CIME)S] ZE & Eitd FYdeiad 5 2 &5 U9
B} e chilE A RAd Fsideh

7. % 249 AJIANRY 7% F OFE A=

§ Aol op i} [ AT
198449 A E B 1 (C/MIN(84)5(Final))¢t 2e]]

o 24 sigd A

58— OECD TF23719% ol L2t ol oA ol 3t 4

d % AnE VGG Aotk 2P 7)5SL WAFo2H slo=g}
9 g HWAUEY GAHE J5FPo] By $HsA Aok mE
Nse BA FNAFANT20 B AANIY 4] 2R, ASH
24, A8 2 F8, FAF 390 99| old 17m B1 Fo] oo
o} gk,

8. o] 47/ FEL2, “71%34 %% "(functional equivalence) 7|d<
Z R3] A% MY JlF(core criteria)F A FU A AR A9 7]
B 53E 14 AF o 7#3=HY ok AREL 49 Fy
AHAFLE 2H5 T o] §84L FAve A= FUYd
gAMF 2T TR Hola, Ao $oldy, FHEn JYYe Wos
(in a visible, accessible, transparent, and accountable manner) &
saloF gt ol2g (P4 7|EL, FUdHEAITELI 85 S 3%
o o oEd AEdHIL FAFATT 7YYL (CIME)7L =g
FAHFA2S S =gl Ao o8 AYE7]| A7 Aotk
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Nike Shoe Plant in Vietnam Is Called Unsafe for Workers

by Steven Greenhouse
New York Times, November 8, 1997

Undermining Nike's boast that it maintains mode! working
conditions at its factories throughout the world, a prominent
accounting firm has found many unsafe conditions at one of the
shoe manufacturer's plants in Vietnam.

In an inspection report that was prepared in January for the
company's internal use only, Ernst & Young wrote that workers at
the factory near Ho Chi Minh City were exposed to carcinogens
that exceeded local legal standards by 177 times in parts of the
plant and that 77 percent of the employees suffered from
respiratory problems. The report also said that employees at the
site, which is owned and operated by a Korean subcontractor,
were forced to work 65 hours a week, far more than Vietnamese
law allows, for $10 a week.
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The inspection report offers an unusually detailed look into
conditions at one of Nike's plants at a time when the world's
largest athletic shoe company is facing criticism from human
rights and labor groups that it treats workers poorly even as it
lavishes millions of dollars on star athletes to endorse its
products.

Though other American manufacturers also have problems in
overseas plants, Nike has become a lightning rod in the debate
because it is seen as able to do more since it earned about
$800 million last year on sales of $9.2 billion.

Critics of Nike's working conditions, who had been given a copy
of the internal report by a disgruntled employee, made it available
to The New York Times and several other reporters, prompting the
company to call a news conference Friday to address the
allegations.

"We believe that we look after the interests of our workers," said
vada Manager, a Nike spokesman. 'There's a growing body of
documentation that indicates that Nike workers earn superior
wages and manufacture product under superior conditions." He
and other Nike officials said the company had carried out "an
action plan' to improve working conditions since the report was
issued last January, 17 months after the factory opened. The
company said it had slashed overtime, improved safety and
ventilation and reduced the use of toxic chemicals.

The company also asserted that the report showed that its
internal monitoring system had performed exactly as it should
have.

"This shows our system of monitoring works," Manager said. "We
have uncovered these issues clearly before anyone else, and we
have moved fairly expeditiously to coirect them." While Nike has
often been attacked over low pay and long hours, the Ernst &
Young report pushed hard on a relatively new front for Nike's
critics: air quality in its factories. Emst & Young found that
toluene, a carcinogen, was in the air at different sites in the
factory studied, six to 177 times the amount allowed by
Vietnamese regulations, which itself is about four times as strict
as American toluene standards. Extended exposure to the
carcinogen toluene is known to cause damage to the liver,
kidneys and central nervous system.
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The fact that such conditions existed in one of Nike's newer
plants and were given a withering assessment by Nike's own
consultants made for yet another embarrassing episode in a
continuing saga.

Only five months ago, the company had taken out full page
newspaper ads excerpting Andrew Young, the civil rights advocate
and former United Nations representative, who had inspected 15
Nike factories last spring at Nike's behest. After completing his
two—week tour covering three countries, he informed Nike it was
doing a "good job" in treating its workers, though he allowed it
'should do better." Young was widely criticized by human rights
groups and labor groups for not taking his own translators and
for doing slipshod inspections, an assertion he repeatedly denied.
Like many American apparel makers, Nike uses many
subcontractors in Asia, with some 150 factories employing more
than 450,000 workers. And like many, that tricky relationship is
often offered as a reason why it is hard to impose
American—style business practices on factories in that part of the
world.

The Tae Kwang Vina factory, which was inspected by Ernst &
Young, is one of Nike's larger plants. It has 9,200 workers and
makes 400,000 pairs of athletic shoes each month at Bien Hoa
City, some 25 miles northeast of Ho Chi Minh City, formerly
Saigon. The Emst & Young report painted a dismal picture of
thousands of young women, most under age 25, laboring 10 1/2
hours a day, six days a week, in excessive heat and noise and in
foul air, for slightly more than $10 a week. The report also found
that workers with skin or breathing problems had not been
transferred to departments free of chemicals and that more than
half the workers who dealt with dangerous chemicals did not wear
protective masks or gloves.

in plain, unemotional language, the report detailed problem after
problem. "Dust in mixing room exceeded the standard 11 times,"
the report said. And, it added, "There's a high rate of labor
accidents caused by carelessness of employees." Later, the report
pointed to two other problems: ‘“workers' inadequate
understanding of the harmful effect of chemicals" and “increasing

number of employees" with health problems continue to work with
chemicals.
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The report also stated that "more than half of employees" in
several departments who use chemicals "do not wear protective
equipment (mask and gloves) —— even in highly hazardous places
where the concentration of chemical dust, fumes exceeded the
standard frequently."

The Transnational Resource and Action Center, a nonprofit group
based in San Francisco that often criticizes conditions at
American factories overseas, made the report available. The
center obtained the report from Dara O'Rourke, an environmental
consultant for the United Nations Industrial Development
Organization whose job involves inspecting factories in Vietnam
and who was given a copy of the report by a disgruntled Nike
employee.

O'Rourke, who is also a research associate at the Transnational
Center, said he was making the report public because he wanted
to pressure Nike to treat its workers better and because he was
convinced that Ernst & Young's inspection report let Nike off
easy. O'Rourke said wages at the plant were the lowest of any of
the 50 factories he visited in Vietnam, and that working conditions
were well below average.

Tien Nguyen, Nike's labor practices manager in Vietnam, said at a
news conference Friday that as soon as Ernst & Young made its
confidential report 10 months ago, the company took numerous
steps to improve working conditions.

Nguyen said the number of hours worked a week had been
reduced to 45, from 65. He said that many more fans had been
installed, but he acknowledged that the company had done no
measurements to determine whether chemical levels were now low
enough to meet legal standards.

With the improvements, "it's markedly better than shoe factories in
the United States," said Dusty Kidd, Nike's director of labor
relations. "The shoe factories in Vietnam are among the most
modern in the world. The factories there are excellent factories,
but there are a lot of things they could get better."

But O'Rourke, who has visited the Nike factory three times as part
of his United Nations duties, said that when he visited Vietnam
last month, several workers said the plant was hardly better than
in January. He said many workers still failed to wear protective
equipment, that pay remained low and that managers still yelled
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at or otherwise harassed workers.

Young, who made his visits in June, did not inspect this particular
plant. And his report, which pronounced the plants to be 'clean,
organized, adequately ventilated and well lit" had few findings in
common with the Ernst & Young report.

Was he aware of the Ernst & Young study prior to the trip? Doug
Gatlin, who toured the Nike factories with Young, said they were.
"We didn't see or read all of the reports they did prior to our
going," said Gatlin, who nonetheless defended the job they did.
‘Nike always said they were asking for the facts," said Gatlin,
who was working for Young's consulting firm, Goodworks
International.

Young could not be reached for comment because he was
traveling.

As far as the Emst & Young report went in shedding light on
Nike's practices, some found fault with it, too. Rourke, for
instance, criticized its conclusion that most employees were
happy with the wages and working conditions. O'Rourke said the
workers whom Ernst & Young interviewed were scared to speak
candidly. O'Rourke said his interviews found much discontent,
O'Rourke said the Emst & Young report had so many
inadequacies that it showed the benefits of using noncommercial
monitors, like human rights groups, to inspect factories.

The Independent (London UK) by Andrew Gumbel

03 August 2001

From the outside, the building on the corner of Broadway and 9th
Street in downtown Los Angeles looks smart and respectable, a
finely preserved Art Deco palace from the 1920s with fanciful
mouldings adorning its sleek stone facade.

Inside, however, is a throwback to the desperate industrial world
of the 19th century. Every floor is a rabbit warren of corridors
and numbered doorways, a labyrinth of iron grilles and black wire
mesh reminiscent of a reform school, or a prison. Behind every
one of these forbidding doors is a garment shop, where mostly
undocumented immigrant workers toil away with scissors, sewing
machines and industrial irons for poverty-level wages for up to 12
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hours a day.
The 20-odd square blocks on the southern end of downtown are

Los Angeles's dirty secret, the largest concentration of garment
industry sweatshops in the US, and very possibly the Western
world. The profits from this industry account for as much as 10
per cent of the local economy, more even than Hollywood. And
yet it is almost entirely hidden from public view. The 160,000
workers who eke out their living here are subject to the whims of
employers, who hire and fire them at will. Typically, they are
subjected to a regime of rigged time clocks, undeclared overtime,
insanitary workplaces, stifling heat — and, sometimes, beatings
and sexual abuse. Many of them do not know what the minimum
wage is, much less receive it.

| am here with a team of inspectors from California's Labour
Standards Enforcement Bureau, who make regular sweeps of
garment shops in a valiant but largely vain effort to encourage
better employment practices. Our target is an outfit on the eighth
floor called Fashion 2K. In common with every other inspection
site, it has been chosen in response to a worker complaint.

On one side of the shop, a dozen workers sit at
sewing—machines, putting together party dresses in a variety of
pinks, purples, reds, blues and white. They are all Latinos, mostly
men. On the other side, the finished articles are stacked on
portable racks. One worker, a man with a crucifix round his neck,
tattoos, and a Walkman on beneath a baseball cap, is ironing
furiously in a corner. Two or three others are packing the pressed
dresses in clear plastic.

Everywhere is a tangle of low-slung strip lighting and electric
cables dangling down from the ceiling to the machines below.

As soon as the inspectors announce themselves, a swarthy
sewing-machine operator and a young, heavily made-up woman
sneak out of the door. Inspector Maria de la Rocha hares out
after them. The man - let us call him Javier — says the woman is
his daughter, recently arrived from the Mexican border, and he is
worried about her being punished for working under age. It is
hard to know whether that is his true concern. Javier has been
working just a few days and has not yet been paid. His daughter,
he says, is not an employee at all but hopes to be offered work
if she helps him. He claims she is 19 — one year above the legal
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minimum - but he also calls her a "minor". In the end, the

. daughter leaves and Javier returns to his sewing machine and

agrees to be interviewed.

"Sometimes when we show up, as many as half the employees
walk out,” De la Rocha explains. "They think we are from
Immigration. It takes some explaining to make them realise we are
not interested in their legal status, only whether they are being
paid and treated properly."

The shop's Korean owner, Kyung Won Park, raises no objection
to the inspectors. (Technically, garment-shop owners can refuse
entry, but it makes life much easier for everyone to let them in
and argue about the details of their findings later.) "I'm not
worried, | got nothing to hide," she says in broken English.
"Maybe they tell me if I'm doing something wrong." But her
demeanour suggests otherwise. Her head is bowed, and her
painfully thin, worn face has worry written all over it.

Several of the workers testify that they clock in at 8am and out
again at 4.30pm, even though they generally arrive by 7.30 and
stay as late as 6pm. Some say they are required to bring their
own tools — needles, scissors and so on. One worker, called
Raul, says he receives $240 a week, usually in cash. He is one
of the luckier ones: his work is measured in hours, while some of
his newer co-workers get paid by the piece - typically just a few
cents for each sewing operation.

De la Rocha asks Raul if he makes minimum wage. "What is
that?" he asks.

'Six dollars and 25 cents an hour," comes the reply. "And
time—and—a-half for overtime.'

Raul thinks for a moment, then shakes his head. "No, | work 10
or 11 hours a day. | don't think so."

Meanwhile, news of the inspection has spread like wildfire around
the building. The health and safety inspector, Maryrose Chan,
asks a shop owner across the corridor where the toilets are. The
shop owner points her in the wrong direction, then slams her
door shut. Soon, the whole floor is in lockdown mode.

Mrs Park is asked to produce her payroll records. After some
prodding, she pulls out a sheaf of assorted scrap paper from a
drawer. There are figures scrawled hastily in blue Biro. Some of
the scraps have names on, some do not. There are no dates. In
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some cases, one set of figures runs into another written
upside—down on the other side of the paper. Many records are
simply incomprehensible.

Technically, workers are supposed to receive itemised wage
statements including details of deductions for disability insurance
and other benefits. In practice, this almost never happens. Mrs
Park receives citations amounting to $10,500 for improper
time—keeping practices. Other citations will almost certainly follow
once the inspectors have been through her pile of scrap paper,
estimate how much money is unaccounted for, and decide how
much she owes her workers in back wages.

But it is clear that Mrs Park is no great villain. In many ways, she
is herself a victim of a system that can offer her work only if she
can provide her services at rock-bottom rates. If she doesn't pay
sub-minimum wages, fiddle with the time clocks and cut other
corners, she cannot make any money herself. The workers she
picks up off the street outside her building may have none of the
requisite skills, and she has neither time nor motivation to train
them. "This business is terrible," she says. "One day workers
show up, one day they don't. Some people don't know how to
work and clothes are all messed up. They stay maybe one week
or two, not long enough. And if business is down, | have to get
rid of them. Sometimes | close three days."

Her shop is actually one of the better ones — it is unusually cool
and light, and the workers seem to have few personal complaints
about her — but it is still riddled with violations. Almost every
shop is. In fact, the whole sector is a violation of civilised
working standards that the state, with its handful of inspectors
and sometimes uncertain legal framework, cannot document or
regulate effectively.

"Southern California is witnessing the return of
turn—-of—-the—century apparel manufacturing, characterised by
cut-throat competition, contracted labour, and the proliferation of
sweatshops," Richard Appelbaum, a University of California
sociology professor, wrote in Behind the Label, a book on the
Los Angeles garment district that was published last year.
Following a long period of consolidation and serial buy—outs, big
retailers such as Wal-Mart and Sears have the market clout to
squeeze manufacturers for the lowest possible prices. The
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manufacturers, in turn, contract out their work to thousands of
small garment shops like Mrs Park's (there are nearly 5,000 of
them in the Los Angeles area). The workers are almost all newly
arrived Latino immigrants; the owners tend to be Korean,
Vietnamese or Iranian.

While the global trend has been towards contracting garment work
overseas, particularly to Asia, Los Angeles is one of the few First
World cities that can offer low enough labour costs - which is
another way of saying a large enough pool of undocumented
immigrants desperate for work — to compete. The number of
garment sweatshops in New York may have declined markedly
with the advent of the global economy, but LA's clothing industry
has boomed, its expansion checked only by a similar growth in
Mexico in recent years with the implementation of the North
American Free Trade Agreement.

Manufacturers and retailers turn over an estimated $30bn each
year from the Californian garment trade. At the same time,
according to a federal government survey published last year, 67
per cent of Los Angeles garment shops violate minimum wage
and overtime laws and 98 per cent violate health and safety laws.
An estimated $80m in unpaid wages is lost by garment workers
every year.

Sometimes the work can border on slavery: one notorious case
unearthed in 1995 showed that 72 Thai immigrants werebeing held
behind barbed wire in the industrial suburb of El Monte and
forced to work for $2 an hour.

After coming under sustained lobbying from protesters, many
fashion labels have been forced to show a commitment to decent
conditions for workers. While anti-sweatshop demonstrators
regularly target Gap stores in the US, Gap Inc maintains that the
factories under contract to produce its clothing are required to
abide by a "Code of Vendor Conduct”. The code sets guidelines
for the company when dealing with discrimination, forced labour,
environmental concerns, working conditions, child labour, wages
and hours, union and collective bargaining rights and employee
housing.

In 1999, Guess Inc agreed to pay up to $1m to settle a 1996
lawsuit alleging that thousands of Los Angeles garment workers
were underpaid by contractors working for the jeans giant.
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'"None of this has been proven. It's all hearsay," Glenn Weinman,
an attorney for Guess, says. "These people were not our
employees. They worked for our contractors and those contractors
were not working exclusively for Guess." Guess has since
relocated its manufacturing base to Mexico.

The inspection at Fashion 2K is not quite complete when an
emergency call comes through for help at another location to the
east. Another inspection team has found an unlicensed warehouse
where employees are reporting seven—day working weeks, stifling
working conditions, and pitiful rates of pay.

J&S Artwork, as the outfit is called, is tucked away in a
graffiti-covered brick building surrounded by frozen food
warehouses. A filthy front office strewn with packing boxes and
disconnected basin units leads to a large storage area at the
back, where 15 employees ? this time young Latino women, for
the most part —— attach brass and rhinestone studs to shapeless
T-shirts and then pack them into boxes addressed to a
wholesaler in North Carolina.

There is no air conditioning, and it is hot enough on the main
shopfloor for sweat to break out spontaneously on my neck. One
worker says that they have been told that if they open a window
or door they will be fired. Most are paid between $150 and $200
a week, for a 10-hour workday, seven days a week. That works
out at $2-$3 per hour. In theory, they are paid every Tuesday,
but today is Friday and so far this week there has been no
money at all. There are no punch cards ? two clocks in a
passageway are both broken ? and the employees say that they
are given no record of their working hours or pay.

There is talk of coercion of many different kinds. “I'm afraid if he
[the owner] tells me to come into work on Saturday and | say
no. then on Monday there will be no more work," one worker
called Alisa said, as she worked the lever—operated stud machine.
She was following a pattern mapped out by a co-worker using
tiny spots of baby powder. Another employee, a teenage boy,
said he walked out after an argument over money but was forced
to come begging for his job back three days later because he
could find no other work.

The owner, an alarmingly dishevelled Iranian called Jahangir
Babajoni, tries to make out that he is not a garment maker at all.
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"I see many places do the same thing and have no license
either," he says. "This is not sewing, it's embellishing." This is not
a distinction recognised by the law.

Later, two Iranian friends of his arrive and his story changes. Now
he says he does not add studs to the shirts at all ? despite the
evidence of it within clear view ? but merely repairs the odd one
or two that may have become damaged. "This is a shipping
operation, not manufacturing," he says.

Several hours of haggling ensue. Mr Babajoni has a quarterly tax
report, but hardly any pay records, not even scribbles. Eventually
he signs a piece of paper admitting some, but not all, of his
wage—-paying lapses. The inspectors close down the
stud-punching part of the shop, sending the workers home, and
decide to seize three Dboxes of clothing as evidence. The
remaining employees, clearly delighted at the prospect of
collecting hundreds of dollars in back pay, willingly pack the
confiscated clothes themselves. More than $11,000 in citations
are issued on the spot, and a second appointment is arranged to
give Mr Baba— joni more time to present his paperwork.

“This is one of the most flagrant violations you'll see," says the
leader of this inspection, Carlos Lopez. Policing even such
egregious cases is not easy, however. Shop owners will frequently
hire lawyers who help them challenge the citations and get them
heavily reduced ? by 50 per cent on average. Employees will
rarely testify at hearings, either because they cannot afford the
time or because they are afraid of deportation. If the fines and
demands in back pay become too overwhelming, a shop might
simply close down and the owner disappear.

State legislation passed in 1999 makes it possible for the
inspectors to hold the manufacturer as well as the shop owner
liable for back pay, but the new rules are proving ambiguous and
difficult to enforce. A big part of the problem is that labour
officials can inspect only 900-1,000 shops a vyear; if a shop
knows that it is likely to be raided just once every five years,
there is not much incentive to stick to the rules.

According to Professor Appelbaum, invisibility is a key issue for
the garment industry. “It's not just about cheap labour. It has a
lot to do with the ability to operate without embarrassment," he
says.
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Do the inspectors ever feel they are fighting a battle that is lost f £% 6.
before it has even begun? "It depends," answers Dianna Watts,
an inspector from Sacramento who is in Los Angeles for a week
to provide emergency back-up. "Last week, we ran across a

place with an air—-conditioned break room that offers dental and Oﬂgl‘?_!'% 7[ (l):-I[ ?:l-ll%% :g "i]‘[-
eye benefits to its employees, so there's nothing that says you
have to operate this way.

'Sure, it can seem hopeless. But | have faith. Somebody's got to
do it."
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